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Introduction

| am pleasedto present the Radford City Sheriff @#ice Annual Report for 2020that
provides an overview of the operations, accomplishments, and future goals of your sheriff's
office.

First, | want to thank the citizens of Radford for their continued trust and support. | am
both appreciative and humbled by this continued vote of confidence. There have been
numerous changesin our community and the s h e r office sinee the citizens first afforded
me the honor of serving assheriff in 2004. The one thing that hasremained constant is the
dedicated and professional manner that our staff has continued to perform. We continue to
maximize our use of resourcesand make smarter choicesin all areasof our operation, in
order to make Radford a better community .

One of my primary goalswhen | was first elected asyour sheriff was to seek
acaeditation through the Virginia Law Enforcement Professional Standards Commission
(VLEPSC). | was very proud that we attained that goal in 2006. However, | am even more
proud that we have beenreaccredited three times since our initial accreditation in 2006, most
recently in October 2018 Our reaccreditation meansthat the Radford S h e r Officé ltas
continued to meet the professional standards established by VLEPSCfor over twelve years.

We take our responsibility to servethe citizens of Radford in the most professional manner
possible very seriously and it is reassuring to receive this stamp of approval from VLEPSC.

In addition, our office has continued to coordinate a variety of ongoing and special
programs that are designed to benefit the seniors and youth of our community. We also
operate the first Crisis Intervention Team AssessmentCenter in the state. As aresult of our
partnership with New River Valley Community Services,we are able to serve the needsof
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our citizens that are experiencing a mental health crisis while assisting Radford and other
localities by keeping officers and deputies on the street. Pleasetake a moment to review this
report, view our website at radfordsheriff.org and visit the Radford S h e r Officé Basebook

page.
It is my honor to continue our efforts to serve our city aswe endeavor to achieve our
focus of responsibility, community and security. My staff and | are committed to the service

of the City of Radford and you - our neighbors and friends.

With kindest regards,

Mark Armentrout
Sheriff
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Core Functions

The Radford City S h e r offfcd i©ariminal justice agencywith three core duties. First, we
provide security to the courts and the associatedsupport facilities. Second,we are
responsible for the service of all legal papers issued by the courts. Finally, we must insure
the securetransportation of personsin custody to include inmatesof local correctional
facilities and personsin custody under mental health orders.

Court Security

There are three types of court that are conducted eachweek in Radford: Juvenile and
Domestic Relations Court, General District Court and Circuit Court. We are responsible for
the safety and security of the judges, lawyers, jury members, witnesses, victims, defendants
and spectatorsin eachof thesecourts.

Training is critical and our deputies have attended both basictraining coursesaswell as

advanced coursesin court security. Two deputies have also completed the U.S.Mar s hal 6 s
courtroom security schoolin Glencoe,GA. Our goal is to have our entire staff attend this

course but seatsare limited and the marshals train deputies from throughout the United

States.

It is critical to develop and adhere to sound policies and procedures. Our policiesare
reviewed regularly to ensure that we are adhering to the best practices of our profession. We
monitor current eventsin the news to seeif we canlearn something new and then adapt our
policies or practicesto new threats.

We have also participated in a courtroom security assessmentconducted by the Virginia
Center for Policing Innovations .

Searchingis one of our first lines of defense. We conduct searchesof courtrooms, holding
cells,j u d gckatnkers, hallways, bathrooms, trash receptacles,benches,seating areas,
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lobbies, exterior areas,patrol carsand offices before and after all court proceedings or
prisoner transports. In some cases,we have utilized a police dog to conduct sweep searches
aswell. Finally, all of the people who have businessbefore the court are required to walk
through the metal detector.

Civil Process

The purpose of civil processis to give notice to a person so asto enablethat person to
respond to the proceedings before the court. Usually, notice is furnished by delivering a set
of court documents to the person to be served.

There are three general methods of disposing of a civil process. The first, personal service, is
the preferred method. It meansthe paper was personally handed to the person and we
explained what it means.

However, it is not always possible to serve the paper on the person named on the processso
sometimeswe utilize a substitute service. The processmay be delivered to the personin
charge which meansthe paper was given to the person found in charge of a place of business
and we explain what it means. Someprocessespermit the delivery to be made to a family
member. This meansthe paper may be hand deliv ered to a family member that is over 16
yearsold, provided that we explain what it means.

However, if the first two types of service were unsuccessful, we may be forced to post the
process. The processpaper is posted on the front door or whatever door appearsto be the
main entrance. Of course,there is no explanation of what the paper meanswhen it is served
in this manner but the person served can call the clerk of court if they have questions.

The final form of processdisposition is to return it to the originating court marked not found.
Not found meansthat we were not able to find the person to whom the paper was issued.
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The paper may also be marked not found not inhabitant of my bailiwick which meansthe
person indicated or addressindicated is not in Radford City.

Our office servesapproximately 10,000individual civil processpapers per year.

Regardlessof the disposition, the status of eachpaper is tracked using the RMS software
system.

Inmate Transportation

Annually we perform approximately 600inmate transports of sometype or another.
Prisoner transports can be from anywhere in the state or country. We must move inmates
from jails in other jurisdictions to our holding cells.

As a member of the New River Valley Regional Jail,inmates that are incarcerated at the jail
are transported to the Radford S h e r Officé t0 attend court by jail transportation officers.

The inmates are delivered to the custody of the s h e r officef abdswe must move them
through public corridors to their assigned courts.

We employ the use of a variety of tools to control the inmates that are in our custody. They
include handcuffs, waist belts, shackles, Tasers,shock belts and OC spray. Thesetools are
necessaryto maintain complete control of an inmate.
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Law Enforcement

Our deputies can perform all of the functions that police officers perform, from traffic
enforcement to criminal arrests. However, we are blessedto have an excellent relationship
with the police department.

Although we may sometimesinitiate a given law enforcement matter, we usually hand off all
of thesematters to the police department and only assistthem asnecessary.

We are pleasedto be able to take an active role in ensuring the safety of our citizens during
recreational events and the Christmas parade. Deputies also assistwith funeral escortsand
conduct regular security checksat local businesses.
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Crisis Intervention Team

The Radford S h e r Officé, & partnership with the New River Valley Community Services,
established a Crisis Intervention Team AccessCenter program to assistpersons experiencing
a mental health crisis throughout the New River Valley. The six CIT deputies and sergeant
provide around the clock service for New River Valley law enforcement agencies. This
enablesthe officers and deputies to remain in their jurisdiction while the CIT deputies
provide transportation to medical and treatment facilities throughout our coveragearea.
This program is fully funded through an allocation from the Commonwealth of Virginia
General Fund and other grant sources.
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Accomplishments in 2020

2020definitely changed the operations of the office. With courts closing in March, aswell as
the many offices located in the Municipal Building, the duties of the S h e r offfcd sbifted to
other areasthat needed help. The Help a Neighbor program was created and becamea great
success. Our deputies were utilized to shop and deliver necessitiesto our most vulnerable
population in the city, our elderly. As well asthis service, our deputies also assistedour local
Daily Bread with food delivery durin g the time of shutdown. It was one of the greatest
honors we had to be able to give back to the community which has supported us for so many
years.

2020also saw a lot of staff changesfor our office. In August, Lieutenant Greg Hedge retired
after 27 years of service with the Radford S h e r Officé. &ergeantPhillips was promoted to
Lieutenant to fill the vacancy left by the retirement of Lt. Greg Hedge. Also in August, CIT
Deputy Daily was promoted to CIT Sergeant With the retirements and promotions, there
were several vacancieswhich neededto befilled. In June,Officer Tatiana Hite from Radford
University PD cameon part-time to help with the transports. The office also hired four new
full -time deputies between Septemberand October to add to the CIT program. Deputies
Boyd, Dishon, Arris and Bohanan joined the office bringing our total CIT officers to 7 and the
Radford S h e r Officé 0 $5total officers and one civilian .

Before the pandemic shut our schoolsdown, SergeantOwens successtilly taught and
completed the D.A.R.E curriculum to 130 sixth grade students from Belle Heth Elementary
School.

Even throughout the pandemic, the staff continued to make daily calls throughout the year to
the participants of the Good Morning Radford program to checkon their welfare. We were
also able to offer to them any help that they needed during that time. Whether it was grocery
or prescription pickup, or just afriendly conversation, we were there to assistin any way we
could.
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RETIREMENT

In August,LieutenantGregHedge
retiredafter27 yearsof servicewith
theRadfordS h e r Officé 0 s

Promotion Promotion
Sergeanfason DeputyGaryDaily

Phillips promotedto promotedo

Lieutenant Sergeant
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Meet Our New Deputies

Deputy Tatiana Hite Deputy Codey Boyd

Deputy Arnold Bohanan
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Civil Process Served

2018 2019 2020
Civil SubpoenasReceived 5700 5641 4950
Jury SummonsReceived 250 260 260
Criminal Warrants Received 20 15 5
DMV NoticesReceived 0 0 0
LeviesReceived 0 0 0
Other Civil ProcessReceived 5500 5460 3337
Total 11745 11376 8552
Civil Process Comparison
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Courtroom Security

2018 | 2019 2020
Circuit Court 130 135 48
Juvenile and DomesticRelations Court 104 110 64
General District Court 114 105 60
Total 348 350 172

Court Security Days
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Inmate Transports

AONRS] 2019 2020
Inmate Transports Other Courts 534 521 55
Mental Patient Transports 282 | 276 | 399
Extraditions Completed 0 0 0
Total 816 797 454

Total Transports
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Community Programs

One of the cornerstonesof Sheriff Ar me n t rmassion phdosophy is community. He has
instituted several programs that focus on making Radford a better community in which to
live and do business.
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Community Service

Sheriff Armentrout believesthat the duties of a public servant involve more than just
performing the core duties of his position. In an effort to improve our community, he and his
staff undertake avariety of duties that fall outside the scopeof their job descriptions. Staff
personnel regularly participate in charitable events like Relay For Life and Shop With a Cop.

In addition, Sheriff Armentrout servesasthe Chairman of the New River Valley Regional Jail
Authority. He also serveson the boards of the Radford Recreation Commission, the First
New River Valley Credit Union, the Radford TRIAD, the Radford City Safety Committee and
the BobcatBoosters.
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Good Morning Radford

Radfordd senior citizen population is growing rapidly. Sheriff Armentrout createdthe Good
Morning Radford program to brighten their day, while also ensuring their well -being. Once a
senior joins the program, administrative assistant,or officers calls him or her eachmorning.
Theseshort friendly telephone calls ensure the senior is not experiencing health-related
difficulties. If repeated calls go unanswered, a deputy is dispatched to their residenceto
checkon them.

During the past year we have had an average of 12 seniors enrolled in our Good Morning
Radford family . Over the past year, since the pandemic began, we have had numerous
inquiries about the program from other communities. It is wonderful to seethis program

spread to other areasin Virginia, and even out of state. Alleghany Township, PA has
instituted its own Good Morning program which is modeled after ours.

Good Morning

¢§' RaproRD

A COMNUNITY SERVICE PROGRAN OF THE RADFORD SHERIFF's OFFICE
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TRIAD

We are proud to sponsor the TRIAD program in Radford. The goal of TRIAD is to reduce the
fear of crime and victimization among seniors by increasing awarenessof scamsand frauds
targeting them, strengthening communication between the law enforcement and senior
communities, and educating seniors on local and state resourcesthat are available in their

community. Our TRIAD group meetsthe second Wednesday of eachmonth at the Radford
Recreation Center.
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Project Lifesaver

The S h e r Officé, the Police Department and the Fire Department have joined forcesto
bring Project Lifesaver to Radford in an effort to assistfamilies who are managing the care of
aloved who suffersfrom Al z h e i Diseasé)Down Syndrome, Autism or other mental
disorders. Project Lifesaver Internati onal helps provide rapid responseto savelives and
reduce potential for seriousinjury for adults and children who wander asaresult of these
afflictions.

Project Lifesaver provides equipment, training, certification and support to law enforcement,
public safety organizations and community groups throughout the country and

nation. There are over 1,150participating agenciesacrossthe U.S.,Canada, and Australia,
and they have performed 2,317searchesin the last 11yearswith no serious injuries or
fatalities ever reported.

Project Lifesaver International provides in-depth training for law enforcement and other
public safety agencieson the use of specialized electronic searchand rescueequipment,
technology and procedures, aswell asteaching rescuers how to communicate with people
afflicted with cognitive conditions, all of which are essentialto the successfulrescue of
missing personswho wander or otherwise becomelost. They certify searchand rescue
personnel and provide ongoing managementto participating agencies.

ANNUAL REPORT 2020 20



